Foreign Credentials Evaluation

On December 28, 1973, the US Government announced it was closing its foreign
educational credentials evaluation service, and the private sector was asked to step
forward. It did not, however, nominate, designate or assign any organization as a
substitute.
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Subsequent to the announcement in 1973, the American Association of Collegiate
Registrars and Admissions Officers (AACRAQ) and NAFSA: Association of
International Educators established guidelines for research and evaluation of
international educational credentials, and outlined the professional ethics and principles
for the profession.
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The accumulated experience from a wide variety of service providers in turn contributes
to the expertise of three main organizations in this field:

e American Association of Collegiate Registrars and Admissions Officers
(AACRADO) is the national professional association for university registrars and
admissions staffs. Its Office of International Education Services (OIES)
provides credentials evaluation services to institutions and individuals.

e Association of International Credential Evaluators (AICE) is a
California-based organization of credentials evaluating services and consultants.

National Association of Credential Evaluation Services (NACES) is the
principal national professional association representing private credentials
evaluation services. Its web site maintains direct links and contact information
for all members.
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These three organizations offer memberships to private credentials evaluation service
providers and help to maintain recognized standards in the profession, while the
National Council on the Evaluation of Foreign Academic Credentials (CEC) serves
as an inter-associational group to provide the governmental perspective to this
profession.
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The National Council on the Evaluation of Foreign Academic Credentials (CEC)

The US government does not recommend or endorse any individual credentials
evaluation service or group of services, and does not conduct evaluations or make
recognition decisions. ~ Nevertheless, the government is involved in this
profession/industry, in terms of establishing standards for interpreting foreign
educational credentials, through an inter-associational group called the National Council
on the Evaluation of Foreign Academic Credentials (CEC).
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The CEC assists in the admission and placement of holders of these credentials in US
educational institutions. It reviews, modifies, and approves recommendations drafted
for publications such as directories, handbooks, guidelines and policies used by the US
academic community to evaluate foreign credentials. Therefore, very often a
credentials evaluation service or an education institution may quote that *“... the
evaluation standards followed are those approved by the National Council on the
Evaluation of Foreign Academic Credentials™.
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The CEC is composed of voting representatives from the following organizations:

American Association of Community Colleges (AACC)

American Association of Collegiate Registrars and Admissions Officers
(AACRAO)

American Council on Education (ACE)

The College Board
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e Council of Graduate Schools (CGS)
e Institute of International Education (I1E)
e NAFSA: Association of International Educators
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In addition, several organizations hold or have held non-voting membership in CEC and
participate in meetings as observers. These include:

United States Network for Education Information (USNEI)
United States Information Agency (USIA)

US Agency for International Development (AID)

New York State Education Department
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How to Select a Foreign Credentials Evaluation Service

Below is an extract of guidelines on selecting a credentials evaluation service. These
guidelines are published by NAFSA: Association of International Educators at
www.nafsa.org (formerly called National Association for Foreign Student Affairs).
NAFSA is a national association in the US with a mandate to promote the exchange of
students and scholars to and from the United States.
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In the United States, there is no governmental authority that approves or certifies foreign
educational credentials evaluation agencies. Two associations, AICE and NACES, do
have their own Codes of Conduct. Credentials evaluation services offered by members
of AICE and NACES are guided by their respective Codes of Conduct.
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In general, translation services only translate documents from one language to another
without applying interpretative judgment, while credentials evaluation services apply
informed judgments to the interpretation of credentials and determination of the
equivalency of educational programs, degrees awarded, and/or grades achieved to
international and/or US standards.
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Choosing a foreign educational credentials evaluation service is similar to choosing other
professional service providers. Criteria for choosing a provider begin with whether the
provider can meet the specific needs of the clients.
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Further selection criteria typically include a number of general factors such as level of
preparedness (knowledge, i.e., depth, breadth, and how current), performance (how they
do the job and the timeliness and quality of their output) and price. Intangible factors
also include their flexibility, and the ease with which clients can do business with them.
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Different service providers cover different areas of expertise and levels of
studies. Experienced and established providers usually can provide printed
information about the scope of their services, procedures used for requesting an
evaluation, and evaluation policies.
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Providers affiliated with organizations/associations supporting international
education, such as AACRAO, AICE, EAIE (European Association of
International Education), NACES, and NAFSA: Association of International
Educators may well be considered more knowledgeable in the field.
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